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--[QUALITY POLICY ]~

Strive to provide highest quality of services and achieve optimum customer satisfaction,
We value our customers and all stakeholders, providing them with the highest quality of
service and experience Is our top priority
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Establishing the quality policy
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Carnlval Films Is committed to entertaln, delight and enhance value for our customers by
providing quality services with the highest standard of professionalism, business ethics
and punctuality.

This we shall achieve by:

« Ensuring we are committed, focused and passionate in doing everything.

«We maintain our zeal and resilience in striving for excellence.

« Staying accountable not only for our actions & decisions, but also our results.

« Ensuring our conduct Is just, principled, open, honest and ethical at all times.

- Continuously improving processes and believing in sustainable business practices.
« Providing growth oriented and progressive work culture to the employees.
= Ensuring compliance to all applicable legal & statutory requirements.
« Acknowledging, embracing and responding positively to change &

ambiguity in a highly dynamic and disruptive environment
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PRASANTH ANARAYANAN

Director & CHRO
Date : 3rd January 2019.

Top management at Carnival il ns has establi:hed our Quality Pollcy with the aim of creating a policy
that is appropriate to the purp.ose and context of Carnival Films and supports its strategic decision and
which provides a framework for setting quality objectives. Our Quality Palicy also firmly commits
Carnival Films to ISO 9001 thr sugh a statement that says that Carnival Films is committed to comply
with the requirements of 1SO 9001 and all applicable requirements, and that Carnival Films Privale
Limited is committed to continually improve the effectiveness of our 150 9001:2015 Quality
Manarjament System.
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